ONLINE ACCIDENT REPAIR ESTIMATION GUIDE

Mill Lane Group now offers you the opportunity to see how little it might cost to repair your
vehicle's accident damage, online! Our ATA qualified technicians can repair anything from minor
scratches to major dents, and we repair and restore each vehicle as if it was our own.

Please use this guide to ensure you send us all the information we require to provide you
with an estimate of costs for repairing your vehicle. If you have any questions, please call
01252 310 471.

What we need:

1.

Photographs of your vehicle and its damage
We require photographs in order to assess your vehicle’s condition and to understand the
scope of the project. Please see the images below as examples of how to position your vehicle

in the photographs.

Please take a minimum of these 6 photos:
Front/left side Back/right side
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Additional photos or close-ups of the damage are helpful.
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2. Attach photos to an email with the subject line:

‘Online Repair Estimation - yoursurname
Note: some email servers have a maximum size limit for attachments; you may need to resize

your photographs in order to send them all in one email

3. Email your information to denise.arc@milllane.co.uk

Our Advanced Vehicle Damage Assessors will respond quickly to your enquiry and keep all of

your information confidential, so there is no need to worry

Your email should include:
v" Your contact information:

= First name

= Surname

=  Phone number

= Home address

= Email address
= (Car insurance provider

v Photographs of your vehicle positioned as shown on page 1

v’ Description of what you would like repaired

2 & & 2
Aldershot N2 Ef % % : £ | | ]
Manor Park 3 = - | acer Maiine. |
anor. Par} 6? : S %7% 2 Y NewPl?n Ry 5 5‘ & Electronics =
i & *L‘ S o b7 z Watersports
N i i
§ 5 B
[ | SR S £ =
& S z ) >
& o realon Y=g | | [ i =
(DA e 6 Force | | > Marer e
"c,,,/ 3 — ————ARST® Economy Ven %
Z — T — TR N
< X ( — d ~
s % 5 2 8 / it AshRE——
& 2 2 IS = o= { I \
53 o g o ~Thewhite | |q b Lane g
giston P 2§ S e [ ~Lion [ Blackwaterway | " (| 2!
Chch: oS ‘ GO L | e
u 3 3 5 £ o | (
& k) T = |
St Michasls s S 2 g = Q
z ‘
4 g 7 rany ‘ 3
q\%g » ® B r Way = ! 9_»
e 8% 2 > & = | &
S| ) sanho® A %
)
We’'re approved by:

Qub"

HONDA. yysypishi
Page 2 of 2

ACCIDENT REPAIR CENTRE ¢ Blackwater Way, Aldershot, Hampshire, GU12 4DW « 01252 310 471

@ | MILL LANE GROUP


mailto:denise.arc@milllane.co.uk

